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Introduction/ITMATT

ITMATT Must be Submitted When Sending 

Mail containing goods Overseas. Before 

posting, please use the EZPost online 

posting platform to declare the 

information of your mail, so that we can 

submit ITMATT to the destination country.

Ordinary       
Packet

(Registered)

EMS

ePacket

Parcel
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Click on 「EN」
to switch EN 
version

Introduction/How to Switch to EN Version
1

2
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1

Click on 「Start」
to make your 
shipping label
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TIP

Select the「type of mail」
from this menu

Due to COVID-19, please see the
「Airmail services available to 
these destinations」 before 
posting.
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https://www.post.gov.tw/post/internet/U_english2/index.jsp?ID=35020101&news_no=43940&control_type=page&news_cat=201&group_name=&news_type=latest_news
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3 Click the checkbox to 
confirm that you have read 
the instruction

Making Shipping Label/Sample：EMS
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TIP

 Red frame fields are required, 
others are optional.

 Click on magnifier icon to see 
how to make shipping label

 Contract no. is required when 
you are Chunghwa post’s 
contract customer.

4 Select EMS Document 
or EMS Merchandise

Making Shipping Label/Sample：EMS
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5 Fill in the Sender’s address and 
details

Making Shipping Label/Sample：EMS

TIP

 Tel. No. is optional. For mail 
delivery smoothly, please fill in 
Tel. No.
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Online platforms/sellers having 
applied for IOSS VAT identification 
no., please fill in the "VAT No.(Tax 
ID)" field .

Making Shipping Label/Sample：EMS Fill in the Addressee’s address 
and details

Tel no. and VAT no. are optional.
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 Select 「Category of Item 」
 Total Weight：Number only. Total 

weight should be greater than or equal 
to the sum of the weight of each item.

 Size： Number only
 Vol. Weight：The system automatically 

calculates
 Amount Insured：Optional

Enter the additional amount of amount 
insured that you would like to purchase 
for your mail

Making Shipping Label/Sample：EMS
Fill in Item details
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8 Declare contents, quantity, value 
and etc.

9 Click on「Enter」to complete 
your shipping label

提醒

 Up to 40 items can be filled in.
 Mail to EU countries, it is 

recommended to fill in HS Tariff 
No. 

Making Shipping Label/Sample：EMS
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10 Complete your shipping label

TIP

 Your shipping label is valid for 30 
days。

 If the information is incorrect, 
please make the shipping label 
again. The original one is ignored。

Making Shipping Label/Sample：EMS
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Click on 「Download the 
dispatch note and commercial 
invoice」to download your 
shipping label file

1

2
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Printing Shipping Label：Method 1 Print it with your own printer

Open the your shipping label 
file and print it with your 
printer
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Capture the QRCODE1

2 Go to the post office 
with EZPost printer

3 Scan QRCODE or 
enter tracking no. to 
print your shipping 
label

Printing Shipping Label：Method 2 Print it with EZPost Printer
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1

2

3

Printing Shipping Label：Method 3 Ask post office for assistance in printing

Click on 「Download the 
dispatch note and commercial 
invoice」to save your shipping 
label in your mobile phone

Ask the post office’s email 
address first and send your 
shipping label file to the post 
office’s email

The post office will assist you 
to print it
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